500 tinh hudng dwoc coi la té nhi khi lam viéc tai cong ty,

nhat la cong ty Han quoc ma ban can phai hiéu ro

1. Trong giao tiép va ing xir

1. Khong ngit 10i cap trén hodc dong nghiép khi ho dang noi.

2. Gat dau hodc phan hoi ngan “H], ZL 2 . khi nguoi khéac chia sé dé thé hién dang ling
nghe.

Doc biéu cam guong mit dé biét khi nao nén néi va khi nao nén im lang.

Khong néi chuyén riéng khi hop, nhat 14 khi sép phat bicu.

Dung kinh ngir phii hop véi cép bac va tudi tac.

Tranh l[am nguoi khac mét mat trude dam dong, ké ca khi ho sai.

Khi thdy sép hodc dong nghiép mét, tu dong nodi chuyén ngin gon, vao thing van dé.
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Biét khi nao nén rat lui dé ngudi khac c6 khong gian riéng.
2. Trong cong viéc

9. Khi thay ai d6 dang ban hodc cing thiang, doi thoi diém thich hop méi hoi.

10. Chu dong giup khi thiy dong nghiép bi qua tai ma khong can ho nho.

11. Gtri email/tin nhén bao cdo ngdn gon, ding lic, khong 1am phién ngoai gid trir khi gip.
12. Chuén bi tai liéu hodc thong tin trude khi sép yéu cau.

13. Khong hoi lai nhitng thtr d3 dugc giai thich nhiéu lan, ty tim hiéu trude.

14. Khi lam viéc nhom, chia sé cong viéc mot cach cong bang dé khong ai bi qua tai.

15. Biét wu tién viéc theo muc d6 khan cép cia sép, khong theo y minh.
3. Trong in udng & lién hoan (3] 2])

16. Rot rugu hodc rét nude cho nguoi ngéi canh, nhét la cép trén, trudc khi rot cho minh.
17. Dung hai tay khi dua/nhan ly, chai rugu, hodc thire an cho nguoi khac.

18. Khi thay ban hét d6 an/dd udng, chu dong goi thém.



19. Khong udng can ly trudc khi nguoi 16n tudi hon udng.
20. Khi két thuc 1ién hoan, khong vé trude cip trén trir khi ¢6 1y do chinh dang.
21. Néu dugc ra di tiép (2 2}, 3 Z}), can nhic tinh huéng dé tham gia mot luc, khong tir chdi

ngay lap tirc.

4. Trong moi truong chia sé khong gian (phong lam viéc, pantry...)

22. Khong mé nhac hodc noéi chuyén dién thoai to & van phong chung.

23. Khong dé db an c6 mui qua ndng trong tii lanh chung.

24. Don sach ban hop hodc khu vuc chung sau khi str dung.

25. Khi pha ca phé hodc lay d6 an vat, dé y xem con du cho ngudi sau khong.

26. Khong chiém chd ngdi, tai nguyén chung qua lau néu ngudi khac dang cho.

5. Trong mdi quan hé ddng nghiép — cip trén

27. Gui 101 chao budi sang va tam biét trude khi vé (QH3 3HA| & / =1 3F 5 U .
28. Khi thiy sép hodc dong nghiép mang nhiéu dd, chu dong gitp mang.

29. Biét khen ngoi diing lic, nhat 14 khi dong nghiép hoan thanh t6t cong viéc.

30. Khi méc 16i, chu dong nhén trach nhiém va tim cach sua thay vi db 1.

31. Biét hoi tham khi ai d6 bi dm hodc gip chuyén budn.

32. Gui 161 cam on sau khi dugc giup do, du 1a viéc nho.
Trong cac tinh huong hop & thuyét trinh

33. Pén hop dung gid hodc sém vai phit, khong dé moi ngudi cho.

34. Mang theo but, s, tai liéu can thiét — tranh muon nguoi khac.

35. Khi phat biéu, néi ngan gon, rd rang, dung trong tam.

36. Khong lap lai ¥ da co, trir khi dé bo sung hodc nhan manh.

37. Khi cap trén ndi diia hodc tao khong khi, mim cudi/ling nghe thay vi nghiém nghi qua
muc.

38. Tat dién thoai hodc dé ché d6 im ling trudc khi vao hop.

39. Sau cudc hop, chu dong téng hop ¥ chinh va gui lai cho nhom néu can.



40. Khong roi khoi phong hop trude khi két thuc trir khi c6 1y do chinh déng.
Khi twong tac qua email & tin nhan

41. Bét dau email bang cau chao kinh ngit va két thuc bang 10i cam on.

42. Tra 10i email trong ngay 1am viéc, khong dé qua lau.

43. Khi guri file, dat tén rd rang, ghi ngay thang, khong dé tén mic dinh.

44. Tranh gui tin nhin cong viéc ngoai gio trir khi khan cap.

45. Khong gt tin nhin qua dai hodc khé hiéu, tach y rd rang.

46. Khi nhan dugc yéu cAu, phéan hdi da doc hodc dang xur ly dé dbi phuong yén tam.

47. Khi can nhic ai d6, ding cau nhe nhang nhu “& ] 891 F-E= 2t} thay vi thic ép
truc tiép.

48. Kiém tra 18i chinh ta/kinh ngir trudc khi gui.
Trong cac tinh huong “kho noi”

49. Khi tir chéi 161 moi, dua 1y do hop 1y va cam on.

50. Khi ai ¢6 mic 16i, gop y riéng thay vi truéc miat nhidu ngudi.

51. Néu phai yéu cau sép/dong nghiép lam gi, chon thoi diém va ngit diéu phu hop.

52. Khi mudn xin nghi, bao trudc du thoi gian dé moi ngudi sip xép.

53. Khi dong nghiép c6 chuyén ca nhan, khéng héi qua sdu néu ho khong mudn chia sé.
54. Néu thay khong khi cing thang, cb gang chuyén chu dé nhe nhang.

55. Khi thay ai d6 bi chi trich, tim cach ung ho tinh té (gat dau, dwa y kién hd tro).

56. Khong khoe khoang thanh tich qua mirc — dé ngudi khac khen minh.

Trong moi quan hé dong nghiép lau dai

57. Ghi nhé ngay sinh nhat hoic dip quan trong ciia dong nghiép/sép.
58. Thinh thoang mua ca phé/snack cho nhém, khong chd ai nhic.
59. Khen ngoi thanh that khi dong nghiép ddi kiéu téc hodc mic dep.

60. Khi nhéan dugc qua, guri tin nhan cdm on hodc 161 nhan ca nhan.



61. Biét chia sé thong tin hitu ich (khoa hoc, tai liéu, tin tirc) véi ddng nghiép.
62. Khong tranh gianh cong lao voi nguoi khac.
63. Khi c6 co hoi, tao didu kién dé dong nghiép duoc thé hién.

64. Tham gia hoat dong nhom dé gin két, khong tach biét qua nhiéu.
10. Khi tham gia cac hoat dong ngoai gio

65. Néu khong udng duoc ruou, van nang ly, cung ly va tham gia tro chuyén.
66. Khi di an chung, dimng chi goi mon minh thich — héi y kién moi nguoi.

67. Chu dong chia dd an, gip cho ngudi 16n tudi hon.

68. Khi an buffet hodc d6 chung, ldy lugng vira phai dé ngudi khac con phan.
69. Khi thanh toan, it nhat ciing dé nghi gop phan ctia minh.

70. Néu duge sép moi an, g tin nhin cam on sau bira an.

71. Khi di karaoke hodc choi tro choi, tham gia vira dii dé khong pha khong khi.

72. Khéng bo vé ma khong chio hoic bao vai ai do.
11. V@ thai d 1am vige

73. Bén dung gid va vé ding gid — khong dé nguoi khac phai nhac.
74. Gilt ban lam viéc gon gang, khong bura bon gay kho chiu.

75. Ludn chuan bi trude deadline, khong dé sat gio mai lam.

76. Khi duoc giao viée, ghi chu lai yéu cau dé tranh quén.

77. Ludén mang theo danh thiép ("8 $}) khi di gap ddi tac.

78. An mic gon gang, phu hop moi trudng cong ty.

79. Biét cudi nhe nhang khi gip ngudi khac, khong cau co.

80. Khong phan nan qua nhiéu vé cong viéc trude mat cap trén.
12. Trong cac dip dac biét

81. Chuc mung ddng nghiép khi ho dugc thing chirc hodc c6 tin vui.

82. Khi c6 nguoi nghi viée, gtri 101 chuc va 161 cam on.



83. Giri thiép/10i chic dip 1& 16n nhu Tét, Trung thu.

84. Tham gia cac budi tu hop truyén thong ciia cong ty.

85. Khi c6 nhan vién méi, chu dong gidi thiéu va huéng dan.

86. Khi cong ty co thong bao chung, chii dong cap nhat va chia sé cho nguoi chua biét.
87. Khi ai d6 dat thanh tich, khen trudc mat nhoém dé ho théy dugc cong nhan.

88. Khi cong ty c6 su kién, hd tro chuin bi néu co thé.
13. Tinh té trong “quan sat — du doan — hanh dong”

89. Khi sép mo laptop hodc chuén bi di dau, khong chén ho lai n6i chuyén.

90. Khi thay ai d6 dang goi dién, tranh lam 6n hodc chen ngang.

91. Néu phong hop chua don, tu don trude khi nguodi khac vao.

92. Khi trdi lanh, dong cira dé giir 4m cho moi ngudi.

93. Khi ai d6 tim d0, gitup tim néu ranh.

94. Néu thiy sép hay ddng nghiép dbi lich, chu dong diéu chinh ké hoach ctia minh.
95. Khi ¢6 nguoi madi vao nhom chat, gtri 161 chao.

96. Néu thay ai d6 gap kho, hoi nhe nhang “EA] ol = 271297,
14. Nhirng diéu nho nhung ghi diém lén

97. Ludn chao bao vé, 1 tan, nhan vién vé sinh trong cong ty.
98. Dung “ZAFY o / 31814 5 Y B thuong xuyén va dang lac.
99. Khi nhd ai d6, thém “H}FHE A H] 2 <3t} ¢ thé hién su ton trong.

100. Du ban, van gilr thai do lich su va nhe nhang v4i moi nguoi.
Céc tinh hudng khac

1. Hoéi lich trude khi dit cude hop voi sép hoidc ddng nghiép.
Guri ban tom tét trude, ban ddy du kém sau.
Nhin tin thay vi g5 ctra khi biét nguoi kia dang hop.

Tra 101 cau hoéi cua s€p ngan gon, ding trong tam.

A

Tranh goi dién ngoai gio néu khong khan cap.



. Khi guri tai li¢u, kém theo ti€u de rd rang va 101 gioi thiéu ngan.

6
7. Néu thdy sép doi lich, diéu chinh ké hoach ciia minh ngay.
8. Khi hop online, bat camera va chao moi nguoi.

9. Tt micro khi khong no6i dé tranh gy on.

10. Khi ai d6 néi xong, phan hoi bang 15i hodc gat dau.

11. Chu dong dung 1én chao khi sép hoidc khach dén phong.

12. Moi khach ngdi trude khi ngdi xudng.

13. Chuén bi nudc hodc ca phé cho khach ma khong ai nhic.

14. Khi dua tai liéu, dit huéng chit vé phia nguoi nhan.

15. Gi6i thiéu dong nghiép méi voi moi ngudi trong phong.

16. Khi ¢6 nguoi méi, gitip ho 1am quen véi quy trinh cong ty.

17. Khi chuyén file qua USB, bao trudc dé ngudi kia san sang.

18. Khi muon do, tra ngay sau khi ding xong.

19. Cam on du 14 viéc nho nhét.

20. Khi thdy ddng nghiép kho xir, chuyén chu dé dé ciru tinh hudng.
21. Khong lam viéc riéng khi dang hop.

22. Khong in ubng trong cudc hop trir khi dugc cho phép.

23. Tat chudng dién thoai trong gio 1am.

24. Khi di ra khoi phong hop, dong cira nhe nhang.

25. Khong dé may in hét gidy hodc myc méi bao.

26. Khi dung xong thiét bi chung, tra lai vi tri ban dau.

27. Don sach ban an trua sau khi dung.

28. Khong mé cira sd khi ngudi khac dang bat didu hoa.

29. Khi ai 6 chuan bi thuyét trinh, hd trg thiét bi hoic slide.

30. Chia sé thong tin m&i cho nhom thay vi git riéng.

31. Giri tin nhin chiic mimg khi ai d6 duoc thang chic.

32. Hoi tham khi dong nghiép quay lai sau khi 6m.

33. Tham gia dong gdp vao quy sinh nhat hoac quy nhom.

34. Bé nghi giup d& khi ai d6 c6 qua nhiéu viéc.

35. Kéo ghé cho khach hodc nguoi 16n tudi.

36. Nhuong thang may khi c¢6 ngudi dang mang nhiéu do.



37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

Gitr ctra cho nguoi di sau.

Khong dé giay dép bira bai trong khu vin phong.

Néu 1am roi d6 cua nguoi khac, nhit va tra ngay.

Khong chiém may photocopy khi ¢6 nhiéu nguoi chd.

Khi thiy ai d6 tim khong ra tai lidu, hd trg tim.

Khong chen ngang khi ngudi khac dang xin ¥ kién sép.

Khi an d6 chung, hoi moi ngudi trudce khi 1ay phan cudi cing.
Chu dong ddi chd ngdi néu chd minh dang tién hon cho nguoi khéc.
Khi gtri email nhom, ghi rd nguoi nhén chinh va ngudi nhan CC.
Néu sai s6t nho ctia minh gy phién cho ngudi khac, xin 16i ngay.
Ghi chu lai n6i dung sép dan dé tranh hoi lai.

Dén trudc gio hen khi gap khach hang.

Néu biét tin quan trong, bao cho nhém kip thoi.

Khi duoc khen, khiém tén va cam on.

Khong to tiéng cdi nhau trong van phong.

Tranh phé binh ca nhan trudc mat tap thé.

Khi dung chung may pha ca phé, lau sach sau khi dung.

Néu lam d6 nudc, lau ngay khong dé nguoi khac truot.

Khi ¢ su kién cong ty, tham gia hd tro chuén bi.

Khong dé ngudi khac chd minh qua 1au khi da hen.

Khi phai di sém, bao trudc va giai thich 1y do.

Nhic khéo khi thay ai d6 quén mang dd can thiét.

Tat dén khi roi khoi phong cubi ciing.

Béo ngay khi phat hién su cb k¥ thuat.

Khi moi ai d6 an trua, chd ho chon chd ngéi.

Khong dung dién thoai qua nhiéu khi dang hop nhém.

Khi chyp anh nhém, ddm bdo moi nguodi déu vao khung hinh.
Néu biét mon an ai d6 di ing, tranh goi mén d6 khi an chung.
Khi thdy sép hodc khach mang 4o khoac, d& nghi treo gitp.
Khoéng doc to email hoac tin nhén cua nguoi khac.

Khong chinh nhiét d6 diéu hoa tiy y, hoi y kién trudc.



68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
&4.
85.
86.
87.
88.
&9.
90.
91.
92.
93.
94.
95.

96.
97.
98.

Khi in tai lidu, ldy ngay dé khong lam ket may.

Khong giri tin nhin cong viée qua khuya.

Khi ai d6 1am vi¢c tap trung, trdnh lam phién.

Chu dong gidi thidu ban than khi gap ddi tic méi.

Gitlr khoang cach phu hop khi néi chuyén.

Khi mugn ban lam vigc, tra lai trang thai ban dau.

Khi dat lich hop, chon gid hop 1y (tranh qua sém hodc qua mudn).
Khong mo loa ngoai khi ¢6 nguoi khac trong phong.

Khong guri file ndng ma khong béo trudce.

Khi chia s¢ link, kém mo ta ndi dung.

Néu khong thé tham du cudce hop, bao trude va gui y kién béng van ban.
Khi ai d6 dang noi, khong cit 10i bang dién thoai.

Néu duge khen, ghi nhan cong strc cia cd nhom.

Khi ai d6 ving mit, gitip ho chuyén 16i nhén.

Nhic moi nguoi khi gan dén deadline chung.

Khi thdy c6 ngudi méi vao nhém chat, giri 10i chao.

Khong dat cau hoi da co trong tai liu.

Khi nhan d6 giao dén cong ty, ky nhan giup néu nguoi d6 bén.
Khong dé do ca nhan chiém khong gian chung.

Khi ai d6 dang cang thang, tranh noéi chuyén tréu dua.

Khi thiy 15i nho, sira ngay thay vi bo qua.

Khi ai d6 lam tdt, khen ngay trudc mit moi ngudi.

Khong khoe luong, thuong hay thong tin c4 nhan nhay cam.
Khi mang dd an vit, chia sé cho moi nguoi.

Néu dung xong gidy note hodc vin phong pham, b6 sung lai.
Khi ai d6 di cong tac vé, hoi thim chuyén di.

Khong xa rac & khu vue chung.

Khi giri théng bao gap, ghi rd “%1 3 hodc “Khan”.

Khi dong nghiép c6 tin vui, ting 10i chiic hodc mén qua nho.
Khi chia s¢ thong tin, ddm bao chinh xac trude khi gui.

Khoéng mé nhac cd nhan to ¢ van phong.



99. Khi ai 6 vé huu hodc nghi viéc, tham gia budi chia tay.

100.
101.
102.
103.
104.
105.
106.
107.
108.

khac.

109.
110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.
128.

Du ban, van chao moi ngudi khi dén va khi vé.

Khi dua tai liéu nhiéu trang, kep hodc ghim lai gon gang.

Néu t6 chirc hop online, kiém tra mic va camera trugc gio bét dau.

Khi ai d6 phat biéu, khong lam viéc riéng trén may tinh.

Khi thy ai d6 mang d6 ning, chi dong mo cira gitp.

Khong tu ¥ 1ay d6 ¢4 nhan ciia ngudi khac du dé trén ban.

Néu dén muon, vao phong hop nhe nhang va xin 16i ngin gon.

Khi nghe dién thoai cong viéc, roi khoi khu vuc yén tinh dé tranh 1am phién.

Ghi chu lai s dién thoai hodc thong tin quan trong khi nhan di¢n thoai cho ngudi

Khi gui file, ddm bao dinh dang ma nguodi nhan mo dugec.
Khong guri tai li¢u voi chit qué nhé hoac kho doc.

Khi xin nghi phép, béo trudc cang sdm cang tdt.

Néu nghi dot xuét, théng bao cho ngudi lién quan ngay budi sang.
Trudc khi ro1 cong ty dai ngay, ban giao cong viée 10 rang.
Khi vé mudn, bao cho nguoi chd minh biét.

Néu hen an trua, khong dé ngudi khac cho qua 5 phat.

Khi dat dd an chung, kiém tra s luong va khau vi moQi nguoi.
Tranh dé dién thoai rung lién tuc trén ban hop.

Khi muon thiét bi, tra nguyén trang thai ban dau.

Néu 1am hong d6 cua cong ty, bio ngay va tim cach khic phuc.
Khong bo d6 an thira lung tung sau tiéc cong ty.

Khi di cong tac, giit lién lac v6i nhom qua tin nhan hodc email.
Giri bao c4o ngan mdi ngay néu lam viéc tir xa.

Khong dé email tra 151 cham qué 24 gio.

Khi nhan dugc thong tin quan trong, phan hdi di nhan ngay.
Tranh spam nhom chat véi ndi dung khong lién quan.

Khi chia sé anh nhom, chon anh ma ai ciing tréng on.

Néu ai d6 dang ban, giri tin nhan thay vi goi truc tiép.

Khong dé giong cudi hodc noéi chuyén qué to trong vin phong.



129. Khi ai d6 chuéan bi béo cio, dimg gianh ndi thay.

130. Khoéng bd ngang cudc hop ma khong xin phép.

131. Khi nho ai hd tro, dua du thong tin dé ho lam viéc hi¢u qua.

132. Khi gui link, kiém tra hoat dong binh thuong trudce.

133. Néu phat hién 13i trong tai liéu, stra ngay hodc bao cho ngudi phu trach.
134. Khong thay d6i file chung ma khong thong béo.

135. Khi ai d6 chua phat biéu, tao co hoi cho ho noi.

136. Néu khong chéc cau tra 101, hen s& kiém tra lai thay vi tra 1o1 bura.
137. Khi dong gop ¥ kién, ton trong quan diém khac biét.

138. Khi thao luan nhom, khong cat ngang dé ap dat ¥ kién.

139. Khong 1dp lai thong tin bi mat cua cong ty bén ngoai.

140. Tranh ban chuyén riéng tu trong gio lam.

141. Néu ai d6 vira nhan nhiém vu méi, gui 101 chic va hd tro ban dau.
142. Khi cong ty c6 khach nudc ngoai, gioi thidu van phong ngin gon.
143. Khong dé gidy to quan trong trén ban qua dém.

144. Khi gip nguoi la trong cong ty, héi nhe nhang va huéng dan.

145. Giil cira thang may khi thdy ngudi khac dang chay toi.

146. Khi can diéu chinh ké hoach nhom, thong bao sém dé moi ngudi sip xép.
147. Néu ¢ lich hop trung, wu tién hop khén hodc bao xin ddi.

148. Khi ai d6 chia sé kho khan, lang nghe thay vi phan xét.

149. Khong giri tin nhin toan chit in hoa (bi coi nhu dang quat).

150. Gitr thai d6 chuyén nghiép ca khi ndi chuyén ngoai hanh lang.
151. Khi cong ty thay d6i quy dinh, doc k¥ va ap dung ngay.

152. HO trg déng nghié€p maéi hoc cach dung hé théng noi bo.

153. Khi ban giao cong viéc, viét 13 ting budc.

154. Khong doi deadline ma khong bao trudec.

155. Khi nho ai gitp, ghi nhan va cdm on cong khai.

156. Néu biét tin quan trong anh huong tdi nhom, bao ngay.

157. Khi in nhiéu tai liéu, chia thanh nhiéu dot dé khong ket may.

158. Giit giong ndi vira dit nghe khi trao doi trong khong gian mo.

159. Khi dn udng tai ban, chon mon it mui.



160.
161.
162.
163.
164.
165.
166.
167.
168.
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.
180.
181.
182.
183.
184.
185.
186.
187.
188.
189.
190.

Khong muon ghé hodc dd cua phong khac ma khong xin phép.
Néu ai d6 dang tim tai lidu trén hé thong, huéng din cach tim nhanh.
Khi khach dén tim sép, bao lai lich ctia sép.

Khong ty y thay d6i lich chung ctia nhom.

Gitr file dat ¢ thu muc dung quy dinh.

Khi dat tiéu dé email, ghi 16 ndi dung chinh.

Khong tri hodn viéc nhé khién nguoi khac phai cho.

Khi can gop ¥, néi riéng thay vi giri trong nhém chat chung.

Néu thiy email giri nhdm, bao ngay cho nguoi gui.

Khi hop dai, dé nghi nghi giai lao néu can thiét.

Khong dé ly tach ban trén ban lam viéc qua lau.

Khi ai d6 dén mudn, tom tt nhanh ndi dung hop cho ho.

Giit binh tinh khi xay ra sy ¢6 dé moi nguoi yén tam.

Khi c6 tin vui, chia sé tinh than tich cuc véi nhom.

Néu thdy ai d6 cang thang, d& nghi gitip hodc chia sé viéc.

Khong 1am mat tap trung ciia ngudi dang noéi.

Khi dong gop ¥ kién, dung 16i 18 tich cuyc.

Khi lam viéc voi ngudi 10n tudi, ton trong ¥ kién trudce khi phan bién.
Néu phat hién sai sét ciia nhom, dé xuét cach sira thay vi chi trich.
Khong khoe chuyén c4 nhan lam phan tan khong khi lam viéc.
Tranh dung tir ngit kho hiéu khi giai thich cho ngudi méi.

Khi thiy tai lidu bi dé sai chd, dit lai dung noi.

Khong dé man hinh may tinh hién thi thong tin nhay cam khi vang mat.
Gitr thai do chuyén nghiép khi tra 101 dién thoai cong ty.

Néu ai d6 dé quén dd, bao hoic cét gitp.

Khi ban bac, cho moi ngudi co hdi phat biéu déu nhau.

Khong str dung ngdn ngir chdm choc hay mia mai trong cong viéc.
Khi lam viéc nhém, phan cong rd rang ngay tir dau.

Néu phat hién thong tin sai, chinh lai trude khi luu tri.

Khong gt tai liéu chua hoan chinh trir khi dé tham khao.

Khi dua gidy to ky, danh dau chd can ky 16 rang.



191. Khi t6 chirc cudc hop, chuan bi dii ghé va tai liéu.

192. Khong thay ddi thoi lwong hop ma khéng bao trude.
193. Khi két thuc hop, tom tat lai quyét dinh chinh.

194. Giit thai do binh tinh khi trao d6i v6i khach hang kho tinh.
195. Khong lam viéc riéng khi dang tiép khach.

196. Khi ¢ nhiéu nguoi chd, xir 1y theo thtr ty dén trude.
197. Khong tranh gianh néi khi ai d6 chua két thic ¥.

198. Khi ¢6 van dé khéan cép, thong bao rd rang va ngin gon.
199. Néu nho ai gitip, theo ddi tién do va hd trg khi can.
200. Khi két thuc ngay 1am, sip xép ban gon gang trudc khi vé.
201. Tu lau vét ban trén ban hop khi nhin thay

202. Nhic dong nghiép kiém tra lai email trude khi gii

203. Chu dong lay ghé thém khi thdy thiéu chd ngdi

204. Pha tra hodc ca phé cho khach trude khi sép vio

205. Dung 1én chao khi cap trén budc vao phong

206. Nhuong chd ngdi tot hon cho ngudi 16n tudi

207. No6i 161 cam on khi dugc gitp do du viéc nhd

208. Ly tai liéu cho dong nghiép khi dang gan ké tai liéu
209. Tit loa hodc giam am luong khi nhan ra qué to

210. Khong noéi chen vao lic nguoi khac dang bao cao

211. Lui lai & nhuong duong trong hanh lang hep

212. Nhiéc moi ngudi chuan bi khi sip dén gio hop

213. Nhic nhe dong nghiép khi ho dé quén dién thoai

214. Tu xép gidy to ngay ngan sau khi ding xong

215. Lay nudc udng thém khi thiy 4m nudc sap can

216. Dong cira nhe tay dé tranh gay tiéng on

217. Gitp dong nghiép méi tim phong hop

218. Thay cudn gidy in khi thiy sap hét

219. Cét ghé gon gang sau khi ding xong

220. Nhit gidy roi trén san ma khong can ai nhic

221. Gitr ctra cho nguoi di phia sau



222.
223.
224.
225.
226.
227.
228.
229.
230.
231.
232.
233.
234.
235.
236.
237.
238.
239.
240.
241.
242.
243.
244.
245.
246.
247.
248.
249.
250.
251.
252.

Tu dong xép hang khi ldy d6 an buffet cong ty

Dung 1én khi gidi thiéu ban than trudc tap thé

Kiém tra slide cho sép trudc budi thuyét trinh

Théng bao nhe nhang khi dong nghiép c6 vét ban trén ao
Tranh in d nang mui trong phong lam viée kin

Pha thém ca phé khi thdy binh gan hét

Nhic dong nghiép tit dén khi ra khoi phong

Gap gon day sac sau khi dung chung

Dung sang mot bén khi noi chuyén dé khong chén 16i di
Mang 6 phu khi du bdo c6 mua va chia cho nguoi khac
Tu ldy but va gidy khi vao hop thay vi hoi muon

Khong noi chuyén riéng khi ¢6 nguoi dang trinh bay
Tit dién thoai hodc dé ché d6 im lang trong cudc hop
Don ly tach ctia minh sau khi udng xong

Nhuong quyén phat biéu cho ngudi 16n tudi hon

bat lai ghé dang vi tri sau khi dung Ién

Chao hoéi nhan vién vé sinh, bao v¢ khi gap

Lay ghé thip hon khi ngdi canh sép

Dit gidy in lai dang khay sau khi ding

Nhic déng nghiép mang o khoéc khi trdi lanh

Khong gb ban phim qua manh gay 6n

Cuoi nhe thay vi cau may khi gap nguodi quen

Chuén bi but ky cho khach trudc khi ho can

Nhéc moi ngudi kiém tra vé tau, vé xe true chuyén cong tac
Cam ho thang may cho ngudi di sau

Khong an trude khi moi ngudi trong ban di c6 db n
Chuyén tai liéu cho ngudi bén canh thay vi giit lau
Gitip ddng nghiép méi hoc cach ding may photocopy
Cét d6 vao dung vi tri khi muon ding chung

Khong ngdi vao ghé sép khi sép vang mat

G0 ctra trude khi budce vao phong lam viée cuia nguoi khac



253.
254.
255.
256.
257.
258.
259.
260.
261.
262.
263.
264.
265.
266.
267.
268.
269.
270.
271.
272.
273.
274.
275.
276.
277.
278.
279.
280.
281.
282.
283.

Nhic moi nguoi chudn bi khi gan hét gio nghi

No6i 16i xin 161 khi v6 tinh va cham

Gitp sap xép ban ghé trudc sy kién

Gitlr yén lang khi c6 nguoi dang tra 101 dién thoai
Pua danh thiép bang hai tay

Hoiy kién trude khi mo cira sd hodc bat quat

Chia sé 6 dién khi ngudi khac can sac

Don khay an sau khi dung xong tai cang tin cong ty
Khong virt rac trén ban lam vi¢c ctia ngudi khac
Nhic dong nghiép mang ho so khi ra ngoai hop

Pua khin gidy khi thay ai d6 can

Mé duong cho khach hodc cip trén di trude

Khong str dung d6 ctia nguoi khac khi chua xin phép
Goi taxi gitip khach khi ho sip ra vé

Nhic dong nghiép ky tén khi quén trong hd so

Pong may chiéu khi xong dé tiét kiém dién

Cét bang viét lai chd cii sau khi hop

Kiém tra micro trudc khi dua cho ngudi phat biéu
Chia sé thong tin su kién cong ty cho ngudi ving mit
Nhic moi nguoi deo thé nhan vién khi ra ngoai

Dua ly ca phé dén ban sép khi sép ban

Cit banh chia déu khi c6 d6 an chung

Khong dé lai ly cdc ban trén ban hop

Thong bao cho IT khi may tinh c6 van dé

Nhic dong nghiép kiém tra phong trude khi khoa cira
Gitp che ning khi c¢6 ai d6 dang hop ngoai troi
Khong noi chuyén dién thoai qué to trong van phong
Dt dién thoai ché do rung khi ngéi gﬁn nguoi khac
Xép lai tai lidu chung theo thir tu

Thoéng bao khi c6 d6 chuyén phat nhanh dén

Giutp dich khi c6 khach nude ngoai



284. Tu cat 40 khoac gon gang khi vao cong ty

285. Khoéng bat loa nhac to ¢ ban lam viéc

286. Gitp déng goi hang hoa khi dong nghiép ban

287. Gitlr im 1dng khi di qua phong dang hop

288. Nhic moi nguoi khi c6 thay d6i vé lich 1am viéc

289. Léy banh keo chia cho cd nhom thay vi an mt minh

290. Pé cira mo khi c6 ngudi phia sau dang bé do

291. Khong ngit 16i khi cip trén dang din do

292. Tu thu don gidy vun sau khi cit tai liéu

293. Gitp sap xép qua tang khi co sy kién

294. Mang thém ghim gidy khi di hop

295. Dung 1€n khi nhan béng khen hoac chirng nhan

296. Goi tén nhe nhang khi mudn nhéc ai d6

297. Gitp dong nghiép tim file trong thu muc chung

298. Khong dé chudng bao thirc reo to trong gio lam

299. Dit san tai liéu trén ban cho ngudi dén sau

300. Mim cudi va gat dau khi gip anh mat dong nghiép.

301. M@ ctra phong hop trudc gio hop vai phit ¢é moi ngudi vao dé dang
302. Chuan bi du gidy note cho budi brainstorming

303. Pung day nhuong chd cho khach ngdi gan cira s dep
304. Gitp dong nghiép két ndi may chiéu khi gip su co
305. Lay nudc hodc ca phé cho ngudi dang ban tay

306. Nhiac nhé ngudi khac kiém tra lai tai liéu trude khi guri

307. Xép ghé ngay ngin sau khi str dung phong hop

308. Dep rac trén ban chung ma khong ai nhic

300. Nhuong thang may cho cip trén vao trudc

310. Bam thang may san khi thdy cép trén hoic khach dang toi

311. Pung sang mot bén khi thang may md dé nguoi bén trong ra trude

312. Pung 1én chao khi cip trén di ngang
313. Chia sé tai nghe khi d6ng nghiép can nghe thir file sm thanh



314. Tat mic khi hop online dé tranh tiéng on

315. Gui link hop ngay khi thay ai d6 chwa vao dugc

316. Chinh géc camera hop 1y trude khi bat ¢au hop online
317. Chao tam biét r0 rang khi roi budi hop online

318. Can than khong cét 11 khi ngudi khac dang noéi

319. Kéo ghé vao sat ban dé khong can 16i di

320. Nhic nhe ai d6 bé ché d6 chudng dién thoai
321. Lay khan gidy cho nguoi vira bi sic nudc

322. Giup dich nhanh ndi dung khi khach nudc ngoai hdi

323. Pua bt ngay khi thiy ai dang tim kiém

324. Pua sac pin khi thay dong nghiép sap hét pin laptop
325. Nhic nhe ngudi khac kiém tra chinh ta trudce khi in
326. Ghi chti nhanh céc yéu cau khi cap trén ndi miéng

327. Pua ghé phu khi thdy ngudi méi vao phong hop

328. Pung gan cira dé hudng dan khach vao dung chd
329. Pha thém tra khi thdy 4m gan hét

330. Pay nip binh nudc dé tranh bui

331. Nhic lich hen khi thay cép trén sap quén

332. Lay lai tai liéu bo quén cua dong nghiép

333. CAt d6 van phong pham vé chd sau khi ding

334. Dung tai nghe khi nghe nhac dé khong dnh hudng
335. Tt loa may tinh khi khong can thiét

336. Dé 16i di thong thoang, khong dé d6 chan ngang
337. Pua danh thiép cho khach trude khi giéi thiéu

338. Pit ly nude truée mat khach
339. Moi khach ngdi truée khi minh ngdi

340. Lay nudc 4m thay vi nu6e lanh khi thdy khach ho
341. Chuan bj but do dé ky gap van ban

342. Chup lai bang viét trude khi x6a



343.
344.
345.
346.
347.
348.
349.
350.
351.
352.
353.
354.
355.
356.
357.
358.
359.
360.
361.
362.
363.
364.
365.
366.
367.
368.
369.
370.
371.

Don cdc ban khoi ban chung

Xép lai tai lidu theo th{r ty trudc khi tra

Tu xin 15i khi 15 gay tiéng on

Gitr ctra cho nguoi di phia sau

Dirng n6i chuyén khi cap trén budc vao

HO trg ngudi moi lam thu tuc ndi bd

Chia sé nhanh mat khau wifi cho khach

Nhuong bii d6 xe dep cho khach

Lay 4o khoac cho khach khi troi lanh

Hoi khach c6 muén an chay trude khi dat 6

Pua khin w6t khi thay khach tay ban

Ty lau ban hop khi bi dd nude

Pua micro cho ngudi khac khi ho can phat biéu
Nhic ngudi khac bat ché 6 im ling trong rap chiéu
Chia sé tai liéu hop qua email trudc

Lay tai liéu ho ngudi dang ban tay

Ding gd ban phim khi nguoi khac dang phat bicu
Ghi chu tén va chirc danh khach dé giéi thiéu dung
Sép xép ghé theo s lugng ngudi trude khi hop
Kiém tra may lanh hoat dong trude khi khach toi
bat binh hoa méi khi don khéach quan trong

Bat nhac nhe dé tao khong khi

Chinh rém ctra dé anh sang vira phai

Pung 1én khi bat tay khach

Moi khach udng nudc trude khi vao viée

Ghi nhanh thong tin lién hé khéach

Chia s¢ lich trinh cudc hop trudc

Chuan bj ban in du phong khi hop

Gri tin nhin xac nhén trudce khi hop



372.
373.
374.
375.
376.
377.
378.
379.
380.
381.
382.
383.
384.
385.
386.
387.
388.
389.
390.
391.
392.
393.
394.
395.
396.
397.
398.
399.
400.

Chuyén ghé cho ngudi can ngdi gan bang
Gitip xoay man hinh cho ngudi ngdi xa
Pua gidy nhé khi ai d6 can ghi nhanh

Ghi 10 tén file khi gui qua email

Pit tiéu dé email ngan gon, dé hiéu

Tra 101 email xac nhan da nhan duoc

Gui 101 cam on sau khi nhéan tai liéu

Nhic deadline cho nhém khi sap t6i han
Guri ban nhap dé moi nguoi xem trude

Cap nhat tién do thuong xuyén

Hoi y kién ngudi khac trude khi quyét dinh
Dua ra goi y thay vi chi phé binh

Ghi nhéan cong strc ddng nghiép trong béo cao
Chia sé credit khi thanh cong

Hb tro ngudi khac khi ho qua tai

Giam am lugng nodi chuyén khi ngudi khac dang tap trung
Hoi trude khi muon d6 cia ngudi khac

Tra d6 muon dung thoi han

Cam on khi dugc giup do

Nhin tin xin phép trudc khi goi dién

Chon thoi diém phu hop dé bao tin xau
Doi nguoi khéac ndi xong mai gop y

Bit dau cudc tro chuyén bang cau chao
Pung day khi cép trén vao phong dn

R6t rugu cho ngudi ngdi bén

Khoéng tu rot rugu cho minh trude

bé ly ¢ vi tri thuan tién cho nguoi rét

Che miéng khi ho hodc hat hoi

Tu giac hd tro dong nghiép méi chua quen quy trinh



401. Lay thém nudc cho dong nghiép khi thdy cbc ho sap hét
402. Dé yén cho ddng nghiép nghi ngoi khi ho dang mét
403. Ty tim hiéu trudc khi héi cap trén

404. Khong chen ngang khi nguoi khac dang trinh bay
405. Gidm am lugng dién thoai khi lam viéc nhém

406. Don ban hop sau khi dung xong

407. Lang nghe day du trudc khi phan hoi

408. Tranh n6i chuyén ca nhan qué lau ¢ noi lam viéc
409. Khong dn mén c6 mui quéa ndng trong phong kin
410. Nhuong ghé tot cho cip trén hoic khach

411. Chao hdi trudce khi roi cong ty

412. Dong nhe ctra khi vao/ra phong hop

413. Chu dong phién dich khi ¢6 khach nudc ngoai
414. Ghi chi lai yéu cau thay vi hoi di hoi lai

415. Giir khoang cach phu hop khi trao d6i

416. Khong 1am 6n trong gio nghi trua

417. Chia sé tai liéu can thiét cho dong nghiép

418. Pung day chao khi cap trén dén
419. Chinh stra 16i nhé ma khong phan nan
420. Khéng cat 101 khi nguoi khac dang bao céo

421. Nhuong thang méy khi qué dong

422. Dé dién thoai & ché d6 im lang trong cudc hop
423, Khoéng khoe khoang luong thudng

424. Gitip d6ng nghiép tim thong tin ho can

425. Nhuong phan in cudi cho ngudi khac

426. Giir anh mat lich sy khi n6i chuyén

427. Pung day khi gidi thiéu ban than véi cap trén

428. Khéng bo di gitra cudc hop néu khong can thiét
429. Nhic nhe khi thiy dong nghiép c6 sai sot



430.
431.
432.
433.
434,
435.
436.
437.
438.
439.
440.
441.
442.
443.
444,
445.
446.
447,
448.
449.
450.
451.
452.
453.
454,
455.
456.
457.
458.

Pua gidy to bang hai tay

Chd moi ngudi ngdi xudng méi bat dau an

G0 cura trude khi vao phong riéng

Khong doc to tin nhan riéng & noi cong cong
Gitr 101 htra dting han

Tu chuén bi tai liéu trudc budi hop

Hb trg dong nghiép khi ho bi qu4 tai

Tranh noi x4u dong nghiép sau lung

Mim cuoi khi gép gd& moi nguoi

Tu mang réc ra khi ra khoi phong

Khoéng ché bai cong khai y tudng cia nguoi khac
Gri email tom tit sau cudc hop

Cam on khi dugc giup do

Tu kiém tra 13i chinh ta truéc khi giri mail

Tén trong gio bat dau va két thiic hop

Khéng an udng trong phong hop (néu khoéng dugc phép)
Chia sé 6 khi di ciing ddng nghiép troi mua
Gitip d& khi dong nghiép mang d6 ning

Khoéng mé nhac qua to & ban lam viéc

Gidi thiéu dong nghiép méi v6i moi nguoi
Khong roi khoi chd khi khach dén tham

Moi cép trén an truée khi minh an

HO0 trg dong nghiép khi ho gip su ¢ may tinh
Chuc mimg sinh nhat d6ng nghiép

Gri tin nhan xin 161 khi ¢én mudn

Khong phoi bay chuyén riéng tu ciia nguoi khac
Tranh gay ap luc cong khai cho ddng nghiép
Gitr khong gian lam vi¢c gon gang

Khoéng v€ bay 1én tai li¢u chung



459.
460.
461.
462.
463.
464.
465.
466.
467.
468.
469.
470.
471.
472.
473.
474.
475.
476.
477.
478.
479.
480.
481.
482.
483.
484.
485.
486.
487.

Khéng ldy do cua ngudi khac ma chua xin phép
Dua thong tin chinh xéc khi dugc hoi

Ty rét nude cho moi nguodi trong cudc hop
Khong an udng khi dang néi chuyén véi khach
Danh 10i khen khi dong nghiép lam tét

Khoéng str dung dién thoai khi dang tiép khach
Mo ctra cho nguoi di sau

Tranh noéi tuc ¢ noi lam viéc

HO0 trg dong nghiép khi ho gap khach nude ngoai
Lich su khi muon d6 cta nguoi khac

Giup don dep sau su ki¢n cong ty

Khong bat ngudi khac doi qua lau

Xin phép khi ro1 ban lam viéc lau

Chia sé kinh nghiém khi ddng nghiép can

Tranh gay on khi dong nghiép dang goi dién
Khong ngat 16i khi khach dang néi

Dit ghé lai vi tri cii sau khi dung

Tranh dé may in hét gidy/muc ma khong béo
Chia sé lich cong tac dé phdi hop

Khong mé cira sd/diéu hoa tuy tién

Cung cap thong tin kip thoi khi dugc yéu cau
Khong an db ciia nguoi khac trong ti lanh cong ty
Gitip ngudi méi lam quen v6i phan mém cong ty
Nhuong chd khi thang may qua tai

Tat dién khi ra khoi phong

Gitp nguoi khéc tim dudng trong cong ty

Chuc mimg khi dong nghiép dat thanh tich
Khong bo réc trén ban hop

Ho tro chuan bi tai liéu sy kién



488.
489.
490.
491.
492.
493.
494.
495.
496.
497.
498.
499.
500.
501.
502.
503.
504.
505.
506.
507.
508.
509.
510.
511.
512.
513.
514.
515.
516.

Khong voi vang roi di khi khach chua vé

Gui o1 cam on sau khi dugc dai an

HO tro stra thiét bi van phong khi co thé

Gitr trat tu trong phong cho khach

Tranh ngdi quay lung vao cap trén khi ho dang noi
Chia s¢ banh keo khi mang vao cong ty

Khoéng bo ngang cong viéc chung

Gitr lich sy trong email, tranh viét tat quéa muc
Pé y khi ai 6 can hd trg nhung ngai noi

Don sach ban khi c6 khach dén ngéi

Nhuong vu tién dung thiét bj cho ngudi dang gap
Khong chen ngang khi hai nguoi dang trao d6i cong viée
Tu giadc tham gia don v€ sinh dinh ky

Gilr ctra thang may cho ngudi di sau

HO tro tim tai liéu luu trix cii

Khéng chiém dung phong hop khi qué gio

Chia sé thong tin can thiét ngay khi co

Pé nguoi 16n tudi 1én thang may trudce

Khong dung ghé ciia ngudi khac khi ho vang mat
Nhic dong nghiép khi ho quén dd

Tranh giri email ngoai gio néu khong can thiét
Moi dong nghiép cung an khi dat d6

Khéng chiém nhiéu chd trong khu vyc chung
Giup dong hop qua su kién

Khong dung chan 16i di

Tu kiém tra thong tin trude khi gui cip trén
Khong day viéc kho sang ngudi khac

Nhic moi nguoi khi gan dén gid hop

Gui 101 cdm on khi nhan dugc phan hoi



517.
518.
519.
520.
521.
522.
523.
524.
525.
526.
527.
528.
529.
530.
531.
532.
533.
534.
535.
536.
537.
538.
539.
540.
541.
542.
543.
544.
545.

Khong chiém quyén néi trong budi hop

Giup pha tra/ca phé khi c6 khach

Khong dung d6 van phong pham lang phi
Nhic moi nguoi khi ¢6 thong bao quan trong
Khong noi qua to ¢ ban lam viéc

Gitp chuin bi phong hop trude gio

Chao héi 1€ phép voi nhan vién bao vé, tap vu
Gitp nguoi khac mang tai liéu dén phong hop
Khong chiém chd dé xe ctia ngudi khac

Gitr binh tinh khi bi phé binh

Chia sé tai khoan cong cu lam viéc khi can
Khong gui file qua ndng qua email ndi bo
Giup huéng dan khich ra/vao cong ty

Nhic nhé khi c6 sy ¢d an toan

Khong dit d6 1én ban nguoi khac khi chua xin phép
Gitlr im lang khi nguoi khac dang tap trung
Khong in udng trén ban nguoi khac

Tu giac lay tai liéu tir mdy in

Tranh giri tin nhan cong viéc vao gio nghi trua
Khong ngat két ndi thiét bi cia ngudi khac

HO tro chinh 4m thanh/méy chiéu khi can

Dit lich hen trudc khi gap cap trén

Khong 1am phién khi ngudi khic dang ban gap
Gilr ban lam vi¢c sach s€ khi roi di lau ngay
Khong mé hop thu ¢4 nhan cua nguoi khac
Khoéng ép nguoi khac tham gia hoat dong ngoai gio
Gitp dong nghiép tim chd ngdi khi di an
Tranh dé quén dd c4 nhan & noi chung

Ho trg goi taxi cho khach



546. Khong doc to email ca nhan ¢ noi cong cong

547. Danh 101 chao tam biét khi roi cong ty

548. Tranh dé chudng dién thoai reo lau

549. HO tro kiém tra 15 trudce khi in s6 luong 16n
550. Khong tat diéu hoa khi moi nguoi con can ding
551. Gitip tim d6 thét lac trong vin phong

552. Khong gd ban qua manh gay 6n

553. Dit ghé gon sau khi roi phong hop

554, Nhiac nhé nhe khi ai ¢6 vi pham néi quy

555. Khong tu tién thay doi chd ngdi chung

556. Hb trg dua tai liéu gdp cho ngudi can

557. Khong noéi chuyén riéng khi nguoi khac dang thuyét trinh
558. Ty chuan bi vat dung can thiét trudc gi0 hop

559. Khong an mdc qua tuy tién trong gid lam

560. Gitp chinh thiét bi khi bi sy c6 k¥ thuat
561. Khong nhan tin riéng trong liic hop
562. Nhuong duong cho cap trén trong hanh lang hep

563. Pua danh thiép bang hai tay

564. Khéng roi cude hop trude khi két thuc

565. Hb trg ghi bién ban hop khi duoc yéu cau

566. Khong chup anh man hinh c6 thong tin nhay cam
567. Chia sé két qua cong viéc véi nhom

568. Khéng dé quat thoi truc tiép vao nguoi khac

569. Gitp mang tai liéu tir kho dén phong 1am viéc

570. Khoéng mé nhac cé nhan khi dang chung phong

571. Giup nguoi khéc tim file luu triv
572. Khong bo di khi chua hoan thanh phan viéc minh
573. Guri thong tin tom tat khi c6 thay doi ké hoach

574. Hb trg kiém tra danh sach tham du su kién



575.
576.
577.
578.
579.
580.
581.
582.
583.
584.
585.
586.
587.
588.
589.
590.
591.
592.
593.
594.
595.
596.
597.
598.
599.

Khong dé may tinh mé khi roi ban 1au

Giup dong hop hang hoa khi guri di

Khong xép hang chen 14n & khu vuc phuc vy dd an
Tu gidc rira cde khi ding xong

Khéng 14y gidy in qua nhiéu dé duy trit c4 nhan
Gitp kiém tra thiét bi trudc khi khach dén

Khong dé tai liéu mat & noi cong cong

Hb trg mang qua sy kién vao phong hoi nghi
Khong bo rac ngoai thung

Tranh dtmg chan tdm nhin trong su kién

Ho trg don ly tach sau tiéc

Khéng dung ban 1am viéc ngudi khac khi ho vang mat
Dit lai d6 vat vao ding chd sau khi ding

Khoéng dua gion qua muc trong gio lam

Gitp dong nghiép hoan thanh deadline gip

Khong mang mui db dn qua ndng vao phong kin
Gitip huéng dan khach dén dung phong hop
Khong gd ban phim qua manh giy 6n

Gitp dong nghiép tim tai liéu bi mat

Khong dé man hinh hién thi thong tin nhay cam khi ¢6 khach
Gitp chuén bi qua ting khach

Khéng vt gidy vun xudng san

HO trg phan phat tai lidu trong budi hop

Khong dé dién thoai rung lién tuc trén ban

Chao cam on moi nguoi trude khi ra vé

Hoc thém kién thirc sinh tdn tai www.kanata.edu.vn



